" Glossary of Healing
Justice Concepts

Crafted by Restore Oakland Inc. & APEN
H Restore Oakland Inc. #138 KIRIEAHAR BU{E

Accountability

Taking responsibility for your actions and their impacts on others. Accountability is a process
that involves reflecting on what happened and why, apologizing, repairing or making amends to
those who were impacted, and changing your behavior to prevent this impact in the future.
Accountability is not about punishment: it does not involve harming or shaming a person who
caused harm. Taking accountability helps to heal, rebuild trust, and make relationships
stronger. Source: Mia Mingus.
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Agency/Autonomy

Every individual's ability to influence their own perspectives and thoughts, behaviors and
actions. Having agency or autonomy is empowering; it means that, even though we live under
oppressive systems like racism, classism, ableism, etc, we all have freedom to make choices
based on our values.
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Bail

The sum of money that the court system requires from a defendant (someone charged with a
crime) in exchange for the freedom to remain out of custody before their trial. The system of bail
is fundamentally unjust because only defendants who can pay their bail are able to remain out of
custody, while their less privileged counterparts must remain incarcerated in jail before their
trials - despite not having been convicted of a crime. The bail system is part of the reason why
the vast majority of people in jails are poor (they can’t afford to pay their way out of custody) and
why jails are filled mostly by people who haven't been convicted of a crime.
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Capitalism
An economic and political system in which the industries and means of production are controlled

by private owners - rather than by the public, or the workers whose time and labor produces the
goods and services - with the goal of increasing profits and accumulating private wealth.
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Carceral System

A way of organizing, distributing, and justifying power that relies on punishment, policing,
imprisonment, and surveillance to achieve social control. Carceral simply means: related to
imprisonment. Components of the carceral system include police, jails, prisons, borders,
border patrol and immigration detention facilities, criminal courts and legal codes, and
welfare agencies that collaborate with these institutions.
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Care

The many types of support, resources, attention, and protection that we all need in order to
be healthy, safe, and well. This can include medical, emotional, physical, relational, financial,
and spiritual support, and it can be provided by individuals, communities, institutions, the
natural world, or the spiritual realm.
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Care Work

A category of labor that is focused on tending to the physical, psychological, emotional and
developmental needs of others. This can include the unpaid work of parenting, cooking,
cleaning, looking after elderly or disabled family members, or supporting community
members with various needs; as well as formal or professional care work like being a nurse,
babysitter/nanny, therapist/counselor, social worker, housekeeper, and countless other
essential roles. Care work is generally undervalued/underpaid or taken for granted, perceived
as easy or invisibilized altogether, and assumed to be the responsibility of women (often
women of color).
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Circle (Restorative Justice Circle)

A practice of sitting with a group to discuss issues, share stories, make decisions, or build
relationships; the process is rooted in global indigenous traditions of collective healing and
community interdependence. Restorative circles can also be used to address harm and make
amends, by bringing together the people who caused harm and those who were impacted by
the harm to understand each other’s experiences and needs.
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Community

A group of people who are connected by shared experiences, identities, physical location,
beliefs, values, needs, or goals. Strong communities are rooted in a sense of trust, belonging,
interdependence, and caring for each other. We all are part of multiple communities (i.e.
religious groups, racial/ethnic groups, neighborhoods, groups convened to achieve specific
goals, etc) and our identification with these communities may change over time.
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Conflict

A struggle or disagreement resulting from opposing needs, perceptions, interests, or
values. Conflict is an inevitable part of any relationship, and conflict does not
necessarily result in harm or fracture in a relationship.
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Criminalization

A government or society's decision to make certain behaviors, actions, or activities illegal and to
invest resources in policing and punishing people for engaging in those activities/behaviors. It's
important to remember that the decision to criminalize certain behaviors is not objective; it reflects
the values and priorities of dominant groups, and these determinations can change over time.
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Crime vs. Harm

Crime refers to an action that is deemed illegal and therefore is punishable by law; whether or not an
action is considered a crime depends on the legal code in a specific place and time, rather than the
impact that the action has. Harm refers to an action that damages someone or something; whether or
not an action is harmful depends on how it impacts people.

Many harmful actions are legal and many criminal acts are not necessarily harmful. For example, in
some states, it is a crime to: receive an abortion as a patient or provide an abortion as a doctor; smoke
marijuana; sell homemade food without a business license; sleep on the sidewalk; use plastic straws;
live in an abandoned home. These actions are criminalized even though they are not harmful. On the
other hand, these harmful actions are not crimes: when bosses exploit workers by paying them
minimum wages; when landlords evict tenants who are too poor to access safe housing; when
hospitals deny healthcare to sick people who have no insurance; when companies destroy natural
resources to make products or create toxic waste that makes communities sick; when our government
bombs and kills civilians in other countries. It is important to distinguish between crime and harm
because this helps illuminate the fallacies and underlying assumptions of the carceral system.

PLREESE

LPRERERRAFZLALZIZRBIANTS, REATARSRAS/SLIFRIRR
REWMMBENERREY, MARZTANTE, CEREHEAXEYERIE
ENTR;, RETARSEERNARERAMANREE,

AZAENTABERLEREEN, FZREZALEFNTRALF—ERAEHEEN,
plan, EREMN, EXIRHER. RBRAK. XREBFEXAFAIHEXRRBID. A
TELER. EREHRE. EEEREEETFHNTARRALALE, BEELETSH
FEAREAEEGER. Z—FH, FZAEENTHAAFARERZAILE, HlUNE
FMUKRBIEHHIAN. BEREZFENZNLREEENERT. BRIEESERRERRK
ARMAER. CERREAERAELESEYFELERRE. FTHEMERD
BIFTHRETR. ENLFLELEGEENNRBIMNEAZRALNZEZNEERRK

Exploitation

The misuse or manipulation of people, resources, or situations in order to gain a personal
advantage, often in the form of money or power. Exploitation typically occurs in transactions
or relationships where people have unequal power; for instance, in the relationships between
employers and their workers (where workers may be compelled to accept poor working
conditions and pay due to limited job opportunities or other vulnerabilities) or between
suppliers and consumers of an essential product/service (where consumers may be
compelled to pay high prices for a product/service if there are limited alternatives).
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Freedom

A state of being able to act, choose, and live without unnecessary constraints or limitations.
Freedom requires not only the absence of coercion and oppression, but also the presence of
resources and structures that make it possible for us to live in alignment with our own values,
goals, and desires.
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Healing

An ongoing process of restoring, recovering, or becoming whole; healing occurs on the
emotional/psychological, physical, spiritual, and community levels. It involves the repair of damage
and the restoration of a state of balance or well-being, within the individual or the collective.
Healing is not a linear process with a clear end goal, and it often requires a combination of time,
care, and supportive interventions to facilitate the natural processes of recovery and growth.
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Healing Justice

A political framework which affirms that, in order to effectively fight for liberation and justice,
we must also take care of ourselves and each other - and that the act of taking care can also

be revolutionary work that helps us dismantle systems of oppression. The healing justice (HJ)
framework was created by Black and Brown women and queer community organizers in the

American South.
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Incarceration

The process, enacted by the government/legal system, of confining someone in a prison or
jail. Incarceration is usually used as a punishment for committing a crime, but people may also
be incarcerated while awaiting trial or for behaving in ways that defy social norms (i.e.
manifesting symptoms of mental illness, engaging in protest). During incarceration, people are
deprived of their freedom and placed under the custody of the government or relevant
authorities; incarceration can last anywhere from days to decades of a person’s life.
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Individualism/Individualistic

The prioritizing of personal independence, self-reliance, and individual rights over collective
interests or social issues. In an individualistic society or mindset, the focus is on the qualities,
goals, responsibilities, and interests of individual people, rather than the needs or goals of the
community as a whole; this framework can lead to the neglect of larger social/collective issues
and a diminished sense of responsibility to support others.
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Interdependence

The idea that we are all connected (by virtue of living on the same planet and being part of the
same cycles of life and death), so the well-being of any one person or group is mutually
dependent on the well-being of all others. Interdependence is a concept that counters the
Western/American ideas of individualism: it recognizes that cooperation and mutual respect
are essential for the overall success and stability of all people, and it affirms that no entity
truly exists in isolation but is part of a larger, interrelated system.
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Isolation

Being cut off, separated, or disconnected from others, either physically or emotionally.
Isolation can have negative effects on our health and well-being, because humans are social
beings who often thrive on social interactions and connections.
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Jail vs. Prison

Although sometimes the words jail and prison are used interchangeably, they are two
distinct institutions. Jails are local facilities run by city or county governments, designed for
short-term periods of incarceration, often holding individuals awaiting trial or serving short
sentences (typically weeks or months); prisons are state or federal facilities designed for
long-term incarceration (anywhere from several months to multiple decades) of individuals
who have been convicted of crimes.
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Justice

The fair, equitable, ethical, and humane treatment of all people. Achieving justice may require
restoring and repairing harm done, or ensuring that people are treated fairly. Justice is a complex,
multifaceted, and socially determined concept that may vary across cultures, places, and time periods.
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Justice System/Legal System

The complex system of laws, institutions, and procedures established within a society to maintain
social order, regulate behavior, protect individual rights and property, criminalize and punish people
for behaving in certain ways. The justice/legal system includes laws and legal procedures, courts and
legal professionals, police and other law enforcement officials.
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Liberation

A transformative process of dismantling oppressive structures and systems, and achieving
collective freedom, empowerment, and self-determination. We work toward liberation by
challenging systems of domination and control, and cultivating a more just, abundant, and
equitable world.
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Mass Incarceration

A phenomenon, beginning in the 1970s and continuing today, of significant and rapid increase
in the number of individuals being criminalized and held in prisons and jails, particularly in the
United States. This phenomenon includes the disproportionate incarceration of Black, Latinx,
Indigenous, and Asian/AAPI people and low-income people, spurred by harsh and
discriminatory laws and policies (i.e. Tough-on-Crime legislation and increased policing).
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Mental Health

Our psychological, emotional, social and spiritual wellbeing, including how we think and feel,
how we relate to ourselves and others, how we handle stress and hardship, and how we make
decisions. Mental health is an integral part of our overall health and wellbeing, and can be
influenced by many factors, including environmental stressors, life experiences, brain
chemistry/physiology, and what we consume.

Mental health disorders (or mental illnesses) are conditions that negatively impact a person’s
mental health by impairing one’s thinking, feeling, mood, or behavior and making it difficult to
function in daily life and cope with stress.
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Policing

The practice of using surveillance, punishment, and force to maintain the social order and
protect private property. In theory, the goal of policing is to uphold the law and ensure
community safety, but we see that the reality of policing is quite different: police officers
themselves frequently use aggressive tactics and excessive force, fail to prevent interpersonal
harm and protect community members from danger, break laws with relative impunity, and
subjectively decide where/when/with whom to enforce laws. Policing is primarily conducted by
law enforcement officers - workers that are employed by the government to uphold the
state’s laws and priorities - but community members and private entities (i.e. security guards)
can also engage in the act of policing others.
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Power

The capacity to influence, control, or affect the behavior, actions, or decisions of others, as well
as the ability to achieve one’s own desired goals and live in alignment with one’s values. Holding
power can mean having a position of formal authority, control of valuable resources, belonging
to dominant social groups and being able to exert social influence. Power is neither inherently
good nor bad, but rather can be wielded and exercised to accomplish various outcomes
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Prison Industrial Complex (PIC)

The intersecting interests of the government and industries that use surveillance, policing, and
incarceration as solutions to economic and social problems. The PIC is a far-reaching and
powerful web that includes not only police, prisons and jails - but also the news media,
politicians, educational institutions, organizations, and industries that fuel them. The PIC is
upheld by oppressive systems, including racism, classism, ableism, sexism/misogyny, capitalism,
and individualism. The PIC helps people in power maintain their authority by marginalizing,
villainizing, and discriminating against people of color, poor people, immigrants, queer people,
disabled people, and others at the bottom of the social ladder.
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(PIC) Abolition

A political vision (which we can also engage with as everyday practices) that aims to make
imprisonment, policing, and surveillance absent and obsolete, and to create life-affirming
ways of lasting alternatives to punishment and imprisonment. PIC abolition is not simply
about eliminating the systems that hurt our communities but also about building the systems
and practices that cultivate healing, justice, and care for our communities.
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Probation vs. Parole

Both probation and parole are forms of legal supervision and surveillance that are imposed on
people who have received a criminal sentence. Probation is a process that allows a person to
avoid incarceration or be released early from incarceration and, instead, serve their criminal
sentence in the community; however, during probation, the person must abide by specific
conditions and rules determined by the court. Parole is a process that allows early release from
prison after serving a significant portion of a criminal sentence inside prison, and also requires
adherence to specific conditions determined by the court. In both cases, if people violate the
conditions of their probation or parole, they may be reincarcerated or required to pay fines.
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Punitive/Punishment

Imposing penalties, negative consequences, or pain as a response to wrongdoing or violations
of rules, laws, or social norms. Punitive systems focus on retribution, rather than restoration or
repair. Punishment is often assumed to deter future wrongdoing by negatively impacting the
wrongdoer; however, we question the effectiveness of punishment on creating accountability
and changed behavior.
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Racism

A belief system or ideology that views certain racial or ethnic groups as inherently superior or
inferior to others, and perpetuates discrimination and inequality in our society. Racism can be
expressed interpersonally, as well as through institutions and legal systems. In the United
States, we see racism negatively impact people that are perceived as non-white (i.e. Black
people, Latine people, Asian and Pacific Islander people, Arab and Middle Eastern people,
Native and indigenous people).

BxES

—EERTERNGEMNER, SRELEBELXARKHERAREBENSLSFNHEMERE,
TERMANHEPEEEENATEF, ERETRTUETABRBARE, B LBEBKE
MERRGRE, TXE, RAFIEREIZHREARFEBANAN (DEA T

H. DHOXTFFER. MANFPRA. RERMELEAN) EETEERE,

Resilience

A person or community’s ability to adapt and heal from adversity, harm, trauma, or challenging
experiences. Resilience is a powerful process/skill-set that can be cultivated by everyone, with
the support of community, coping strategies, and access to care. While resilience does not
eliminate the adversity we face, the capacity for resilience makes it possible to heal and thrive
rather than being permanently damaged by hardship or harm.
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Restorative Justice (RJ)

Restorative justice is an approach to addressing and preventing harm that focuses on repairing
the harm, promoting understanding and accountability, and supporting positive behavior change.
R} emphasizes accountability, healing, and reconciliation for all parties involved, while taking care
to prioritize the needs of the person harmed. Restorative justice seeks to restore relationships
that have been damaged by harmful behavior or interpersonal conflict, and create more peaceful
and just communities. Restorative justice practices can take various forms, including community
restorative justice circles, victim-offender mediation, and reparations programs.
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Safety/Community Safety

A multifaceted concept that describes the experience of living in an environment that
promotes the wellbeing, protection, and quality of life for all members of a community. Safety
entails not only physical security but also a sense of psychological/emotional wellbeing and
access to life-affirming resources.
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Social Worker

A trained worker who is tasked with supporting individuals, families, groups, and communities
to address needs related to social, emotional, and physical wellbeing. Social workers may
provide people with counseling and mental healthcare, advocacy and support in navigating
social services and legal systems, and access to basic needs and resources.
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State Violence

Acts of harm or injustice committed or sanctioned by government authorities as part of the
government's official policies and practices. State violence can take many forms including:
colonialism and imperialism, displacement, political repression of people engaging in dissent or
activism that threatens state control, militarization and warfare, police brutality and
incarceration, institutional and structural violence (i.e. laws, policies, practices, or systems that
disproportionately harm marginalized or vulnerable populations and/or result in unequal
access to resources, services, or opportunities). State violence is often rationalized.
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Substance Use Disorder

A medical term that describes the ongoing problematic or harmful use of alcohol or drugs; it
is characterized by addiction/compulsive substance-seeking that leads to negative impacts
to one’s emotional, physical, and social wellbeing.
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Systemic Oppression

The pervasive and entrenched societal structures, norms, and practices that systematically
disadvantage and marginalize certain groups based on their social identities - including race,
ethnicity, gender, sex, sexual orientation, religion, disability, class or socioeconomic status.
Systemic oppression operates within the cultural, social, political, economic, and legal realms,
and is characterized by power imbalances that privilege certain groups over others and
maintain the status quo: dominant groups wield power and control over institutions,
resources, and decision-making processes, while marginalized groups face barriers to access,
participation, and representation.
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Trauma

A psychological, emotional, and physiological response to a deeply distressing experience that
overwhelms a person’s ability to cope and has long-lasting effects on a person’s wellbeing.

Trauma is a psychological wound, a complex and personal experience whose causes and effects
vary greatly between individuals.
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@ Values

Fundamental beliefs and principles that guide and inform a person or community’s attitudes,
behaviors, and decisions. Values are personal and subjective beliefs that influence how each
person (and each group of people) perceives the world, treats others, and navigates
complicated situations. Values include: honesty, equality, compassion, trust, loyalty,
interdependence, etc.
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@ Violence

The intentional use of force, threats, or coercion to cause harm to others - including physical
abuse, emotional abuse, sexual abuse, institutional and structural violence. Although violence
is often thought of as an interpersonal or individual problem (i.e. physically attacks, sexual
assault, murder), violence is also committed at the institutional level (i.e. war, displacement,
slavery, torture, denial of access to basic resources) and can be the result of power
imbalances and social inequity.
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